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Metro Nashville Employee Mental Health Support

Metro Mental Health Support

Programs For All Employees
Ulliance Advisor Employee Assistance Program
Ulliance Advisor Employee Assistance Program Information
Available to: Employees and Families.
Cost to participant: Free.
Offers: Counseling, coaching, crisis support, referrals, work-life materials, and legal and financial 
consultations.
Crisis Services and Suicide Prevention
Crisis Services and Suicide Prevention Information
Available to: General Public.
Cost to participant: Free.
If you are experiencing a mental health emergency, call now. Help is available 24 hours a day, 7 
days a week.

Blue Cross Blue Shield Insurance

Blue Cross Blue Shield Behavioral Health Case Management
Blue Cross Blue Shield Behavioral Health Case Management Information
800-818-8581
Available to: Employee and dependents covered by Blue Cross Blue Shield Preferred Provider 
Organization.
Cost to participant: Free.
Personal support for depression, anxiety, eating disorders and other behavioral health challenges.
Blue Cross Blue Shield Chronic Care Management
Blue Cross Blue Shield Chronic Care Management Information
Available to: Employee and dependents covered by Blue Cross Blue Shield Preferred Provider 
Organization.
Cost to participant: Free.
Chronic health conditions can take a toll on your mental well-being; this program offers 
personalized, one-on-one help.

https://www.nashville.gov/departments/human-resources/mental-health-support
https://lifeadvisorwellness.com/UserLogin/EAPLogin/
https://www.tn.gov/behavioral-health/need-help.html
https://www.bcbst.com/
https://www.bcbst.com/


Go to the Blue Cross Blue Shield Website

CLICK ON LOG IN –

If you already have already set up your account

OR

CLICK ON REGISTER AN ACCOUNT-

You will need your insurance card to set up your 
account

https://www.bcbst.com/


Once you are signed in, your home page 
will look something like the picture above.

CLICK ON FIND CARE AND ESTIMATE
COST –



Next

CLICK ON FIND THE MEDICAL CARE TAB



In the Browse by Category

CLICK ON THE MEDICAL CARE TAB TO 
EXPAND YOUR SEARCH



In the Medical Care Section

CLICK ON THE BEHAVIORAL HEALTH TAB 
TO EXPAND YOUR SEARCH



In the Behavioral Health Section

CLICK ON THE BEHAVIORAL HEALTH TAB 
TO EXPAND YOUR SEARCH



In the Section you have selected, you can 
filter your search using the tabs on the filter 

bar.

More Filters > All Expertise- can help narrow 
your search to locate appropriate help 



BCBSTN on the App Store 
(apple.com)

BCBSTN - Apps on Google Play

https://apps.apple.com/us/app/bcbstn/id656808642
https://play.google.com/store/apps/details?id=com.bcbst.mma&gl=us&msclkid=e2ec36ccb68411ec98b590da8b43da84


Once you have downloaded and opened 
your app

CLICK ON LOG IN –

If you already have already set up your account

OR

CLICK ON REGISTER AN ACCOUNT-

You will need your insurance card to set up your 
account



Once you are signed in, your home page 
will look something like the picture above. 

Scroll to the bottom

CLICK ON GET CARE



Next

CLICK ON THE MEDICAL CARE TAB



In the Medical Care 

CLICK ON THE BEHAVIORAL HEALTH TAB 
TO EXPAND YOUR SEARCH



In the Behavioral Health Section

CLICK ON THE BEHAVIORAL HEALTH TAB 
TO EXPAND YOUR SEARCH



In the Section you have selected, you can 
filter your search using the tabs on the filter 

bar.

Filtering your search can help narrow your 
search to locate appropriate help 


